TECHLOOMIX

Technical Interview Preparation Sheet

Use this sheet to prepare concise, truthful technical and behavioral answers.

Technical Answer Framework

Step Prompt

1. Clarify What exactly is failing? Who/what is affected?

2. Scope One device, one rack/VLAN/site, or widespread?
3. Evidence What logs, indicators, counters, alerts, or user

reports are available?

4. Hypothesis What are the most likely causes based on evidence?
5. Safe action What low-risk, authorized test comes next?

6. Verify How will you prove the issue is fixed?

7. Document What should be recorded or escalated?

Behavioral STAR Notes

Situation

Task

Action — what YOU did
Result — measurable if known

What you learned

Rules

m Never invent experience, credentials, tools, or results
m If you do not know, explain how you would investigate safely

m Use specific examples you can defend in follow-up questions

Educational resource. Adapt procedures to your environment, employer policies, safety rules, current vendor documentation, and
authorized scope.
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